OUR SHARED COMMITMENT TO SAFETY GUIDELINES
We, at Purina Farms, recognize that COVID-19 is still here. We also recognize that we have turned a
corner and can once again safely operate with everyones continued cooperation and diligence.
Purina Farms, including the Visitor Center, has re-opened its doors. We will continue
operating at a limited capacity while strictly adhering to applicable safety guidelines recommended by
the federal, state, and local guidelines including Center for Disease Control and Prevention (CDC). We
will be hosting a series of events - which will require advanced registration at the Purina Event
Center and surrounding outdoor event areas on property. For the time being, we will not have
spectators at these events, but we will continually update you as we progress in our journey towards
re-opening at full capacity as soon as it is safe to do so.
The Visitor Center has re-opened with a limited capacity, thus advanced reservations will be
required. Additional operational decisions will be made based on the most up-to-date health and
medical guidance, putting the safety and well-being of our people and our pets above everything
else. Additional changes to our existing safety measures may be implemented as the COVID-19
situation changes in the greater St. Louis region and additional guidance becomes available.
At Purina Farms, we believe we have a shared responsibility to keep each other and our pets safe and
healthy. We continue our core precautionary measures to maintain the safety and well-being of our
people and pets and the animals that call Purina Farms home. We appreciate everyone’s commitment
to promoting appropriate social distancing, regular and thorough handwashing and wearing face
coverings when applicable. See expanded face covering guidelines below.

• ADVANCED EVENT REGISTRATION REQUIRED: All events require pre-registration. Walk-ups
will not be allowed. More information on events and reservations can be found at
purinafarms.com
• LIMITED EVENT ATTENDANCE: Facilities and events will operate at limited capacity based on
St. Louis area guidelines. We will continue to update these as local guidelines allow. For now,
spectators are not allowed at events. (Capacity constraints will be adjusted based on current
COVID-19 guidelines.)
• ENTRY/EXIT POINTS: Names of registered participants and guests will appear on a check-in list
provided to security to allow for entry onto the property.

• PHYSICAL DISTANCE REQUIREMENTS: All event participants and guests must follow

appropriate social distancing restrictions of six feet or more from others and avoid physical
contact with anyone else, including other pets. Floor markings and signage will continue to serve
as reminders to maintain social distancing.

• FACE COVERING REQUIRED: In alignment with CDC guidelines, fully vaccinated guests and

employees will not be required to wear masks while on property, but will be encouraged to do so
indoors. For unvaccinated individuals, masks will need to continue being worn indoors and
outdoors while on the property, unless actively eating or drinking. Face coverings are also
encouraged for any guests (if applicable) ages 2-4. If for some medical reason you are unable to
wear a face covering, we will determine if there is another alternative for you [and others] to
safely enjoy Purina Farms. In line with our culture of trust and mutual respect, we will not be
requiring proof of vaccination. We do, however, expect everyone to be honest with each other.

• HYGIENE AND HAND WASHING: All event participants and guests should wash their hands

frequently with soap and water for at least 20 seconds as well as frequently using hand sanitizer
located at stations around the facility and its perimeter. Everyone is encouraged to avoid touching
their eyes, nose and mouth with unwashed hands and to properly cover their nose and mouth
when coughing or sneezing.

• ADVANCE CLEANING PROTOCOLS: Common use items and equipment, including drinking

fountains and dog watering stations, will not be available for the time being. Restrooms will be
frequently cleaned and disinfected.

• CHILDREN: Any children on property must always be accompanied by an adult and supervised at
all times. Also, see face covering guideline above.

• PETS: See our Visiting Pet Guidelines
Purina Farms shall reduce capacity and control the maximum number of event participants and guests in
its facilities to 25% of the normally permitted occupancy, in accordance with the current Guidance per
the City of St. Louis: https://www.stlouis-mo.gov/government/departments/health/communicabledisease/covid-19/documents/upload/Large-Venues.pdf
Food and Beverage
• Tables will be set up at least six feet apart for proper social distancing. They should not be moved.
Members of the same household and those traveling together may sit together.
• Our staff has been trained to practice “no contact” transfers by placing items down on a counter or
table for the next person to pick up, avoiding direct person-to-person contact.
• Single serve beverages (soda, coffee, etc.) will be made available for purchase. Cups will be
purchased from a guest service representative, no large stacks will be set out. Food Service
Consultants will reinstate hot buffets and will plate for guests, no guest will be allowed to serve
themselves. All condiments are single use and shall be provided upon request.
Doing Our Part
All Purina Farms staff and team members will continue the following healthy steps:
• Frequently cleaning and disinfecting commonly used and high touch surfaces.
• Social distancing from guests and their pets.
• Reinforced training on appropriate actions to take if anyone becomes ill or begins displaying
COVID-19-like symptoms while on the property.

Our Handling in Case of Illness
Anyone feeling ill or having symptoms consistent with COVID-19 - such as fever, cough, chills,
muscle pain, headache, sore throat or shortness of breath - should stay home, or if already on
property, they should immediately report their symptoms to Purina Farms security by notifying a
member of the Purina Farms team or calling 314-982-222 and isolating themselves from others.
In such event, we will gather all pertinent information to allow Purina Farms to take the appropriate
actions, including isolating the person from others and disinfecting the area, as quickly as possible.
Anyone feeling ill or exhibiting symptoms will immediately be asked to leave the property. An
ambulance will be called for severe illness if needed.
Note: By visiting Purina Farms property, all event participants and guests acknowledge and agree to
abide by all posted guidelines and understand that they are responsible for their personal safety and
that of the children and/or pets under their supervision. Any event participant or guests who refuse
to comply with guidelines, even after warnings, will be refused entry (if not already on property) or
will be asked to leave (with no refund if applicable) and will not be allowed back for the remainder of
the event. These actions are at the sole discretion of Purina Farms.
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